
Hello, and welcome to our 
2019 newsletter
It’s been a busy start to the year for everyone at 
Ross and Liddell. We’re continuing to develop 
our services across factoring, lettings, insurance, 
commercial and pleased to be growing our 
relationships with clients.

The technological developments we’ve introduced 
over the last couple of years has helped the 
business evolve and stay ahead of competitors.

The ‘Your Portal’ section within our website 
helps you view any activity on your account. 
You can view copies of original tradesmen’s 
invoices, download any important documents 
like insurance certificates, building revaluations, 
as well as planned proposed works and Owners 
Association meetings. You can also contact your 
property manager to ask questions quickly and 
easily, while paying your account which will update 
immediately.

Our menu-operated telephone system continues 
to be successful. It’s now much easier for you to 
speak to the right person first time.

We’ve had a lot of positive feedback about our 
automated payment line, which continues to be 
used regularly by clients.

Please read about our hugely successful 
community bursary scheme and about our 
partnerships with  
Age Scotland and Spina 
Bifida Hydrocephalus 
Scotland.

We look forward to 
working with you 
throughout 2019.

2018/19 
From our offices in Glasgow, Edinburgh and 
Dundee we’ve formed, over the years, connections 
with many community groups/organisations.

As a property management company covering 
the whole of Scotland, our Community Bursary 
scheme – which is now going into its ninth 
year - financially supports community groups/
organisations which make a real difference in 
the life of individuals and families right across 
the country.  Since the inception of the scheme in 
2011, we’ve awarded more than £100,000 to more 
than 200 community groups/organisations.

This year, we have awarded donations to 29 
community groups/organisations. 

The recipients are; Magic WAND Community Safety 
& Health Project, Starter Packs Glasgow, Wee County 
Veterans & Supporters Group, Jar of Jewels, Charlie 
House, Perth & Kinross Music Foundation, Airdrie Craft 
Group, Home-Start Clackmannanshire, Fireworks for 
Arbroath, East Renfrewshire Disability Action, Heads 
Together, Clydebank Men’s Shen, Girvan Community 
Farm and Market, The Treble Cleffs, Feeling Strong, 
Spina Bifida Hydrocephalus Scotland, West of Scotland 
Military Wives Choir, Angus Up-Cycling Project, 
Lodging House Mission, The Wren Project at Multi-
Cultural Family Base, Boat of Garten Health Walk 
Group, Unity North Ayrshire Carers, Nairnshire Dragons, 
Hand of Solace, Meadow United, Crossroads Young 
Carers Cowal & Bute, The Sound Lab, Collydean Kitchen 
Café, Scottish Huntington’s Association

www.ross-liddell.com/community-bursary
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Age Scotland Partnership 
In addition to the Community Bursary scheme, December 2018 
saw Ross & Liddell support a festive project by donating £6,000 
to Age Scotland. The 12 Days of Christmas Project – where 
our property managers also actively met members - helped 
Age Scotland alleviate loneliness and isolation within our 
communities.

 Age Scotland, The 12 Days of Christmas Project, distributed the 
donation to 14 groups across Glasgow and Edinburgh for festive 
events. 

One of the donated groups, the Young at Heart Lunch Club in East 
Glasgow, provided Christmas lunch for its 52 members. 

The Glasgow groups were; The Alive and Kicking Project, Cardonald 
& Craigton Seniors Forum, The Young at Heart Lunch Club (Cranhill 
Development Trust), Cuthelton Social Club, Nan McKay Community Hall, 
New Seniors Forum Super Seniors, Parkhead Registered Tenants Association, 
Shanti Bhavan Social and Cultural Centre and Jamieson Court Residents 
Group.

 The Edinburgh groups were; The Beacon Club Broomhouse Centre, 
Bingham & District 50+ Project, North Edinburgh Dementia Care, Prentice 
Centre Happy Club and The Open Door.

       

2019/20 
This year’s Community Bursary scheme will be available for new 
applications from 1st August 2019. 

If your community group/organisation would like to be 
considered, you can apply through our website www.ross-liddell.
com/community-bursary  

We look forward to reading about the great work you are doing to 
help people within your community and hope we can assist you 
further.

+

Spina Bifida
Positive Pathways Project
Ross & Liddell are very pleased to announce our donation of £13,000 to Spina Bifida Hydrocephalus Scotland. We have agreed to fully fund 
their Positive Pathways Project from our Community Bursary Scheme 2019/2020.

This project will provide: 

Assistance towards two monthly support groups for adults aged 18 & upwards. Therefore, sixty adults will be able to attend the Spina Bifida 
Hydrocephalus Scotland Centre in Cumbernauld. These informal gatherings will facilitate the ability to socialise and share experiences with 
other individuals affected by spina bifida/hydrocephalus. 

Spina Bifida Hydrocephalus Scotland will also be able to organise outings across the year, which include: a cooking night at Tennent’s 
Training Academy, a visit to the House for An Art Lover, Seagull Trust Canal Cruise, New Year ceilidh, and Callendar House/Kelpies visit.

We look forward to hearing how events unfold with them throughout the year.

IMPORTANT 
INFORMATION 
SERVICE LEVEL AGREEMENT 
Our Service Level Agreement has been updated as at April 2019, this 
can be viewed at www.ross-liddell.com Printed copies can be provided 
on written request. We have outlined all changes on our website and 
Webportal. Please note the Service level Agreement is subject to review 
from time to time and the most up-to-date agreement will always be 
found on the Ross & Liddell website or Webportal.

DIRECT DEBIT PAYMENTS 
Paying monthly by direct debit helps to spread the cost of your charges. 
Ross & Liddell calculates the monthly sum based on your account 
balance and what we anticipate your charges will be over the coming year. 
You may not pay the same as your neighbour does every month but this 
does not mean that you are being charged different amounts overall. It 
may mean that the starting account balance was different when the direct 
debit was put in place. We will always notify you of any change to the 
collection amount.

INSURANCE CERTIFICATE 
You should by now have received your Certificate of Insurance which will 
detail your sum insured and the premium for the forthcoming year. This 
certificate will also detail any additional terms that have been applied to 
your property including increased excesses or cover restrictions. 

INSURANCE RENEWAL NEWSLETTER 2019 
All property owners should, by now, have received our Insurance Renewal 
Newsletters 2019, which includes:

• Towergate’s Renewal Statement 

• an update on our Terms of Insurance Business, and 

• our statement on how we’re Meeting your Insurance Needs.

Please read these documents carefully as they provide you with a simple 
guide to your insurance cover and information on any cover restrictions 
applying to both unoccupied and tenanted properties. 

You can also obtain copies of the newsletter and policy wording from 
our website.  You can find out about additional covers and optional 
extensions again via our website or alternatively, by contacting our 
insurance department on 0141 221 9266 – option 4 or email us at 
insurance@ross-liddell.com 
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