
We are currently improving the content and usability of
our web site to assist our Clients. As well as providing
details of our services, and how to contact us, including
location maps and email addresses, there are also
information sheets on various topics which may be of
interest to our Clients, including up to date details of
emergency Contractors and advice on precautions to

safeguard your property. Details are also available of
properties, both residential and commercial, for sale
and let. Much of the content of the site can be 
downloaded for printing and retention.
Copies of our current newsletter and items of interest
from previous issues are also available!
www.ross-liddell.com

CONTRACTORS
AND HEALTH & SAFETY

To ensure the best possible service and standard of workmanship for our Clients, Ross & Liddell are 
continuing to improve the systems to monitor not only the performance and standard of workmanship 
of our Contractors, but also their compliance with current legislation on such items as Health & Safety.

Our computer systems have been enhanced

to monitor their performance and 

adherence to current legislation and our

Director for Health & Safety issues is

concluding a survey of all Contractors to

ensure their present compliance. We are

unable to instruct directly any Contractor

who is subject to the rules, and who cannot

demonstrate compliance with them. This

can occasionally cause problems when 

Clients wish to instruct their nominated

Contractor to undertake repairs. In these

circumstances we would request reasonable

notice to permit the necessary procedures

to be completed. Our Contractors

endeavour to provide a satisfactory

standard of work at all times. We do

however occasionally receive complaints

regarding some aspects of work undertaken

on our Clients’ properties. If this occurs we

would request notification as soon as

possible. This not only ensures that it can be

rectified in early course, but also that action

is taken to prevent a recurrence .

IMPROVED SERVICE FOR CLIENTS

You may only use this emergency service if your Property is managed by Ross & Liddell, and you are entitled to our full management service. You
may be requested by any contractor who calls for a copy of your last account, or other proof of entitlement. Misuse of this emergency service may
involve you in additional charges. Normally only work to remove the immediate source of damage, where this is possible, will be undertaken 
outside normal tradesmens’ working hours. If contacting the Loss Adjusters, please have your insurance details available. After contacting any 
contractor, please forward to us details of the emergency callout.
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Emergency Contractors

1. Please select from the type of trade required and the contractor nearest to you.
2. Please phone the telephone numbers in the order listed for your area.
3. Please ensure you comply with the conditions detailed in the Important Note above.
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PROPERTY EMERGENCIES 
IMPORTANT NOTE

Trade Contractor Town/District Telephone

Door Entry Systems Express Alarms Glasgow 07770-367881 (Mobile)

Electrician D. B. Banner Edinburgh 0131-665-6716

Electrician John Girvan Ayr 01292-267243

Electrician George Rigby Falkirk 01324-623113, 07711-810820 (Mobile)

Electrician G. M. Electrical Glasgow 07860-217586 (Mobile)

Electrician G.F.Contracts Inverclyde 07976-525057 (Mobile), 07817-472767 (Mobile)

Electrician R Williamson Glasgow 07748-777020 (Mobile) 

Gas Heating Stewart Services Glasgow 0141-440-0454, 0141-427-2688

General Builders S. R. Bell Shotts 01501-825293, 07734-961040 (Mobile)

Joiner R. Gilmour Glasgow 07973-348098 (Mobile)

Joiner Alder Joinery East & West Lothian, Fife & the Borders 07770-362991 (Mobile)

Joiner Barr & Maxwell Paisley 0141-881-1937, 07702-262631 (Mobile)

Plumber T. B. Mackay Edinburgh 0131-552-6103

Plumber A. M. Reid Dunfermline 07768-566595

Plumber W. C. Crann Glasgow 0141-637-3199, 0141-637-4452

Plumber Alex. Anderson Glasgow 0141-334-9354

Plumber James Allan North Ayrshire 01475-673383 , 07836-691165 (Mobile)

Plumber W. Kennedy Ayr/South Ayrshire 01292-289522

Plumber Colin Grierson Inverclyde 07831-631770

Plumber Goudie Plumbers Paisley 0141-889-2704

Slater Dunwell Roofing Edinburgh 0131-661-4727, 0131-476-2606,07712-529703(Mobile)

Slater B.M.C. Glasgow 07812-172121, 07779-124338

Slater A. Shaw Paisley 0141-889-3406

Slater J. Wallace Paisley 01505-359352, 07748-906701 (Mobile)

Slater James Mearchent Glasgow 0141-644-3414, 07860-860904 (Mobile)

Slater Hugh Scott Glasgow/Paisley 0141-420-1616

Slater W. J. Straine Inverclyde/North Ayrshire 01475-522545

Slater W .G. Walker South Ayrshire 07799-114873

Up to date details of all emergency numbers, together with helpful fact sheets, can be obtained from 
our Web Site www.ross-liddell.com 



DATA PROTECTION ACT

CONTENTS INSURANCE

WAYS TO SETTLE ACCOUNTS

From time to time, certain elements of this information

may be provided to other directly interested third parties,

where we are lawfully permitted to do so, and where

such disclosure is made by us to meet our obligations as

property managers. This may include the disclosure of

debt where this is required to ensure that the property is

adequately maintained.

You have a right of access to personal information held

by this company about you. You may correct factual

errors in such information by sending a request to us that

credibly shows the error. Applications for information

require to be made, in writing, together with the

enclosure of the appropriate fee, currently £10.00, to

Ross & Liddell Limited, 60 St. Enoch Square,

Glasgow G1 4AW.

An increasingly popular method of paying accounts is

to spread the burden of settlement by making regular

monthly direct debit instalments. If you wish to discuss

this option, please telephone any of our offices to obtain

a mandate and agree the level of instalment.

You may also use the bank giro credit slip on your 

statement of account to pay at any Bank or Post Office.

The more traditional methods of payment by cheque or

cash may suit you, while many clients prefer the

convenience of telephoning our office and making

settlement by credit or debit card. Another option

available is by Telephone Banking. Please 

ensure you quote your Ross & Liddell 

account number. Our bank details are:- 

Royal Bank of Scotland,

22 St. Enoch Square, Glasgow.

SORT CODE: 83-41-00.

ACCOUNT NO: 00247963.

PROPERTY VISITS

We appreciate that many of
our clients find it inconvenient
to visit our offices. We would
remind you that your property
manager will be happy to arrange
to meet you at your property. If 
visiting our offices, we would
request you arrange an 
appointment in advance to avoid
disappointment.

FIRE PRECAUTIONS IN
COMMON STAIRS

We would once again remind all

clients about the danger resulting

from items such as bicycles being

left on stair landings which might

obstruct evacuation in the event of

fire. We are also concerned at the

tendency to place small items of 

furniture on stair landings, and we

must ask all proprietors to consider

whether these represent an 

obstruction and, if so, arrange to

have them removed.

INSURANCE CLAIMS

Our 24 hours a day, 365 days
a year Ross & Liddell Claims
Line, operated in conjunction
with the dedicated Loss Adjuster,
Capita McLarens, will deal promptly
and professionally with all Claims
matters, just dial 0141 227 1428.
Please have your insurance
details available, if at all possible,
as this may help speed up the 
processing of your claim.
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As a client of Ross & Liddell Limited, information received about you will be processed and stored. This
personal data will be held solely for the purposes of performing our duties as Managers of your property.

Our Contents Insurance Scheme commenced 5 years ago and many of our
Clients have taken advantage of the unique wide range of Cover and
competitive premiums which have been on offer since then.
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SERVICES FOR CLIENTS
PROPERTY SERVICES

As well as the services that we
have historically undertaken
for our Clients, did you know
that we also provide a full
range of services relating to
almost all aspects of property
management, surveying, insurance,
property sales and letting?
Why not contact us if
you think that we can be of
help. Also visit our Web Site on
www.ross-liddell.com
for full details.

RESIDENTIAL LETTING

Why not take advantage of our
specialised services and our
many years of experience in
letting. We can give advice on
all aspects of letting, such as
Current Legislation, Tax,
Landlord Insurance, Tenant
Insurance, Rent Guarantee,
Council Tax, Furnishings, etc.,or 
ask for a comprehensive
infomation package to be sent.
A valuation of your property
for rental purposes is free of
charge, and our letting fees are
extremely competitive. Please
contact our Letting Manager,
Isabelle Doyle, 0141 889 8146.

BUILDING SURVEYING

Our Chartered Building Surveyors
are trained and qualified to 
organise the repair or alteration of
all types of property. We can also
obtain Building Warrants and
Planning Permissions; prepare
Schedules of Dilapidation and Fire
Risk Surveys for business
premises; Fire Insurance Valuations;
Building Dispute Resolutions, and
more. If you require further 
information, then please contact
Gerry Gilroy on 0141 889 8146 
or e-mail us at 
surveyors@ross-liddell.com

CONTRACT WORKS INSURANCE
We have successfully negotiated with our Insurers,

Allianz Cornhill, an extension to the Cover presently 

provided to all clients insured through our Block

Residential & Commercial Buildings Insurance Policies.

If works such as renovation or repairs are

being carried out at your property and the

Contract Conditions relating to these

require Insurance to be in place in the names of the

Owners, or jointly with the Contractor, Cover will be

provided up to a Contract Limit of £250,000. In most

instances this Cover will be granted free of charge.This, we

feel, presents a substantial saving for Owners who would

otherwise have to effect and pay for the relevant Insurance

Cover.

If Ross & Liddell are not involved, for the

Cover to be effective, details of any works

must be forwarded to our Insurance

Department and confirmation of cover received before the

works commence. Insurance for Contracts in excess of

£250,000 can be arranged at competitive rates.

“Cover will be provided up
to a Contract Limit of

£250,000.”

IN BRIEF

“your property
manager will be
happy to arrange
to meet you at
your property”

The Scheme is underwritten by Allianz Cornhill who also
insure a large proportion of our Residential &
Commercial managed properties. Because of this 
arrangement, we have been able to negotiate a discount
on the Contents Insurance Premium for those Clients who
have both Buildings and Contents Insurance with us.
For Clients who let their properties, we can arrange 
flexible effective cover for the particular risks associated
with this arrangement. These include full or limited cover
depending on whether the Property is let fully furnished

or otherwise. Legal expenses, rent guarantee and
emergency assistance cover is also available as another
option. At a time when the cost of Insurance is
escalating, it may be to your advantage to ask us for a
quotation and if you are interested, contact our Insurance
Department. Telephone Lynn Cunningham or Douglas
Robertson on 0141 221 9266 (Extensions 7349 
and 7348) respectively or e mail 
l-cunningham@ross-liddell.com
d-robertson@ross liddell.com



DATA PROTECTION ACT

CONTENTS INSURANCE

WAYS TO SETTLE ACCOUNTS

From time to time, certain elements of this information

may be provided to other directly interested third parties,

where we are lawfully permitted to do so, and where

such disclosure is made by us to meet our obligations as

property managers. This may include the disclosure of

debt where this is required to ensure that the property is

adequately maintained.

You have a right of access to personal information held

by this company about you. You may correct factual

errors in such information by sending a request to us that

credibly shows the error. Applications for information

require to be made, in writing, together with the

enclosure of the appropriate fee, currently £10.00, to

Ross & Liddell Limited, 60 St. Enoch Square,

Glasgow G1 4AW.

An increasingly popular method of paying accounts is

to spread the burden of settlement by making regular

monthly direct debit instalments. If you wish to discuss

this option, please telephone any of our offices to obtain

a mandate and agree the level of instalment.

You may also use the bank giro credit slip on your 

statement of account to pay at any Bank or Post Office.

The more traditional methods of payment by cheque or

cash may suit you, while many clients prefer the

convenience of telephoning our office and making

settlement by credit or debit card. Another option

available is by Telephone Banking. Please 

ensure you quote your Ross & Liddell 

account number. Our bank details are:- 

Royal Bank of Scotland,

22 St. Enoch Square, Glasgow.

SORT CODE: 83-41-00.

ACCOUNT NO: 00247963.

PROPERTY VISITS

We appreciate that many of
our clients find it inconvenient
to visit our offices. We would
remind you that your property
manager will be happy to arrange
to meet you at your property. If 
visiting our offices, we would
request you arrange an 
appointment in advance to avoid
disappointment.

FIRE PRECAUTIONS IN
COMMON STAIRS

We would once again remind all

clients about the danger resulting

from items such as bicycles being

left on stair landings which might

obstruct evacuation in the event of

fire. We are also concerned at the

tendency to place small items of 

furniture on stair landings, and we

must ask all proprietors to consider

whether these represent an 

obstruction and, if so, arrange to

have them removed.

INSURANCE CLAIMS

Our 24 hours a day, 365 days
a year Ross & Liddell Claims
Line, operated in conjunction
with the dedicated Loss Adjuster,
Capita McLarens, will deal promptly
and professionally with all Claims
matters, just dial 0141 227 1428.
Please have your insurance
details available, if at all possible,
as this may help speed up the 
processing of your claim.

2

As a client of Ross & Liddell Limited, information received about you will be processed and stored. This
personal data will be held solely for the purposes of performing our duties as Managers of your property.

Our Contents Insurance Scheme commenced 5 years ago and many of our
Clients have taken advantage of the unique wide range of Cover and
competitive premiums which have been on offer since then.

3

SERVICES FOR CLIENTS
PROPERTY SERVICES

As well as the services that we
have historically undertaken
for our Clients, did you know
that we also provide a full
range of services relating to
almost all aspects of property
management, surveying, insurance,
property sales and letting?
Why not contact us if
you think that we can be of
help. Also visit our Web Site on
www.ross-liddell.com
for full details.

RESIDENTIAL LETTING

Why not take advantage of our
specialised services and our
many years of experience in
letting. We can give advice on
all aspects of letting, such as
Current Legislation, Tax,
Landlord Insurance, Tenant
Insurance, Rent Guarantee,
Council Tax, Furnishings, etc.,or 
ask for a comprehensive
infomation package to be sent.
A valuation of your property
for rental purposes is free of
charge, and our letting fees are
extremely competitive. Please
contact our Letting Manager,
Isabelle Doyle, 0141 889 8146.

BUILDING SURVEYING

Our Chartered Building Surveyors
are trained and qualified to 
organise the repair or alteration of
all types of property. We can also
obtain Building Warrants and
Planning Permissions; prepare
Schedules of Dilapidation and Fire
Risk Surveys for business
premises; Fire Insurance Valuations;
Building Dispute Resolutions, and
more. If you require further 
information, then please contact
Gerry Gilroy on 0141 889 8146 
or e-mail us at 
surveyors@ross-liddell.com

CONTRACT WORKS INSURANCE
We have successfully negotiated with our Insurers,

Allianz Cornhill, an extension to the Cover presently 

provided to all clients insured through our Block

Residential & Commercial Buildings Insurance Policies.

If works such as renovation or repairs are

being carried out at your property and the

Contract Conditions relating to these

require Insurance to be in place in the names of the

Owners, or jointly with the Contractor, Cover will be

provided up to a Contract Limit of £250,000. In most

instances this Cover will be granted free of charge.This, we

feel, presents a substantial saving for Owners who would

otherwise have to effect and pay for the relevant Insurance

Cover.

If Ross & Liddell are not involved, for the

Cover to be effective, details of any works

must be forwarded to our Insurance

Department and confirmation of cover received before the

works commence. Insurance for Contracts in excess of

£250,000 can be arranged at competitive rates.

“Cover will be provided up
to a Contract Limit of

£250,000.”

IN BRIEF

“your property
manager will be
happy to arrange
to meet you at
your property”

The Scheme is underwritten by Allianz Cornhill who also
insure a large proportion of our Residential &
Commercial managed properties. Because of this 
arrangement, we have been able to negotiate a discount
on the Contents Insurance Premium for those Clients who
have both Buildings and Contents Insurance with us.
For Clients who let their properties, we can arrange 
flexible effective cover for the particular risks associated
with this arrangement. These include full or limited cover
depending on whether the Property is let fully furnished

or otherwise. Legal expenses, rent guarantee and
emergency assistance cover is also available as another
option. At a time when the cost of Insurance is
escalating, it may be to your advantage to ask us for a
quotation and if you are interested, contact our Insurance
Department. Telephone Lynn Cunningham or Douglas
Robertson on 0141 221 9266 (Extensions 7349 
and 7348) respectively or e mail 
l-cunningham@ross-liddell.com
d-robertson@ross liddell.com



We are currently improving the content and usability of
our web site to assist our Clients. As well as providing
details of our services, and how to contact us, including
location maps and email addresses, there are also
information sheets on various topics which may be of
interest to our Clients, including up to date details of
emergency Contractors and advice on precautions to

safeguard your property. Details are also available of
properties, both residential and commercial, for sale
and let. Much of the content of the site can be 
downloaded for printing and retention.
Copies of our current newsletter and items of interest
from previous issues are also available!
www.ross-liddell.com

CONTRACTORS
AND HEALTH & SAFETY

To ensure the best possible service and standard of workmanship for our Clients, Ross & Liddell are 
continuing to improve the systems to monitor not only the performance and standard of workmanship 
of our Contractors, but also their compliance with current legislation on such items as Health & Safety.

Our computer systems have been enhanced

to monitor their performance and 

adherence to current legislation and our

Director for Health & Safety issues is

concluding a survey of all Contractors to

ensure their present compliance. We are

unable to instruct directly any Contractor

who is subject to the rules, and who cannot

demonstrate compliance with them. This

can occasionally cause problems when 

Clients wish to instruct their nominated

Contractor to undertake repairs. In these

circumstances we would request reasonable

notice to permit the necessary procedures

to be completed. Our Contractors

endeavour to provide a satisfactory

standard of work at all times. We do

however occasionally receive complaints

regarding some aspects of work undertaken

on our Clients’ properties. If this occurs we

would request notification as soon as

possible. This not only ensures that it can be

rectified in early course, but also that action

is taken to prevent a recurrence .

IMPROVED SERVICE FOR CLIENTS

You may only use this emergency service if your Property is managed by Ross & Liddell, and you are entitled to our full management service. You
may be requested by any contractor who calls for a copy of your last account, or other proof of entitlement. Misuse of this emergency service may
involve you in additional charges. Normally only work to remove the immediate source of damage, where this is possible, will be undertaken 
outside normal tradesmens’ working hours. If contacting the Loss Adjusters, please have your insurance details available. After contacting any 
contractor, please forward to us details of the emergency callout.

OCTOBER 2002

PROPERTY MANAGERS • SURVEYORS • ESTATE AGENTS

ISSUE 8

NEWSLETTER

Ross & Liddell Limited

Emergency Contractors

1. Please select from the type of trade required and the contractor nearest to you.
2. Please phone the telephone numbers in the order listed for your area.
3. Please ensure you comply with the conditions detailed in the Important Note above.

4

INSIDE THIS ISSUE:

Services for clients 2

Contract works insurance 2

Data Protection Act 2

Contents Insurance 3

News in Brief 3

Ways To Settle Accounts 3

Property Emergencies 4

PROPERTY EMERGENCIES 
IMPORTANT NOTE

Trade Contractor Town/District Telephone

Door Entry Systems Express Alarms Glasgow 07770-367881 (Mobile)

Electrician D. B. Banner Edinburgh 0131-665-6716

Electrician John Girvan Ayr 01292-267243

Electrician George Rigby Falkirk 01324-623113, 07711-810820 (Mobile)

Electrician G. M. Electrical Glasgow 07860-217586 (Mobile)

Electrician G.F.Contracts Inverclyde 07976-525057 (Mobile), 07817-472767 (Mobile)

Electrician R Williamson Glasgow 07748-777020 (Mobile) 

Gas Heating Stewart Services Glasgow 0141-440-0454, 0141-427-2688

General Builders S. R. Bell Shotts 01501-825293, 07734-961040 (Mobile)

Joiner R. Gilmour Glasgow 07973-348098 (Mobile)

Joiner Alder Joinery East & West Lothian, Fife & the Borders 07770-362991 (Mobile)

Joiner Barr & Maxwell Paisley 0141-881-1937, 07702-262631 (Mobile)

Plumber T. B. Mackay Edinburgh 0131-552-6103

Plumber A. M. Reid Dunfermline 07768-566595

Plumber W. C. Crann Glasgow 0141-637-3199, 0141-637-4452

Plumber Alex. Anderson Glasgow 0141-334-9354

Plumber James Allan North Ayrshire 01475-673383 , 07836-691165 (Mobile)

Plumber W. Kennedy Ayr/South Ayrshire 01292-289522

Plumber Colin Grierson Inverclyde 07831-631770

Plumber Goudie Plumbers Paisley 0141-889-2704

Slater Dunwell Roofing Edinburgh 0131-661-4727, 0131-476-2606,07712-529703(Mobile)

Slater B.M.C. Glasgow 07812-172121, 07779-124338

Slater A. Shaw Paisley 0141-889-3406

Slater J. Wallace Paisley 01505-359352, 07748-906701 (Mobile)

Slater James Mearchent Glasgow 0141-644-3414, 07860-860904 (Mobile)

Slater Hugh Scott Glasgow/Paisley 0141-420-1616

Slater W. J. Straine Inverclyde/North Ayrshire 01475-522545

Slater W .G. Walker South Ayrshire 07799-114873

Up to date details of all emergency numbers, together with helpful fact sheets, can be obtained from 
our Web Site www.ross-liddell.com 


