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First launched in 2011, the initiative 
has been able to support more 
than 50 community organisations 
accross the country. 

Launching the 2013 bursary, Irene 
Devenny, managing director at 
Ross and Liddell, said: “We set-up 
the Community Bursary Scheme 
because we wanted to provide 
financial support to groups in 
the local communities in which 
we work in and we have been 
overwhelmed with the number  

of organisations who have applied 
for funding in the last two years.

 “Last year we were able to support a 
range of organisations throughout 
Scotland.

 “The feedback has been extremely 
positive and we are thrilled that  
our support has made such  
a difference.

 “We are confident this year will be 
an even bigger success. We are 

committed to our local communities 
and we encourage everyone involved 
with community groups and 
organisations to apply for funding.”

Applications are now open and 
groups can apply for a grant up 
to the value of £500, to purchase 
equipment and material to improve 
the service it provides to the  
local community. 

Groups wishing to apply for 
funding from Ross and Liddell’s 

Community Bursary 2013 should 
visit www.ross-liddell.com  
to download an application  
form. The completed form  
should then be sent to  
bursary@onlybeattie.com. 

A video can also be viewed on  
the Ross and Liddell website  
which shows the benefit the bursary 
funding has had on four organisations. 

The closing date for applications is 
Friday, June 28.

Ross and Liddell Launches Third 
Community Bursary Scheme
The Bursary programme aims to provide vital funding 
to groups throughout Scotland.
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Contractors 
- Ross and 
Liddell
Ross and Liddell ‘does’ not receive  
any fee, discount or benefit  
from contractors employed to 
undertake work on behalf of  
the co-proprietors.
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Are You 
Fully Insured?
Ross and Liddell is the common manager’s for this 
building, but at the proprietors’ wishes, not all flats 
are insured under one common block policy.

Byres Road 
Opening
Ross and Liddell is pleased to 
announce it will be opening a new 
office in the West End of Glasgow 
this month.

Relocating its current Anniesland 
office, residential letting will be 
opening on Byres Road, right in 
the heart of the city’s west end. 

The move will further promote 
Ross and Liddell as Glasgow’s 
leading property specialist, following 
its launch into the area in 2009.

The central location will allow it 
to continue to grow and further 
develop its lettings footprint. 

Despite the on-going challenges 
facing the sector, the opening of 
the new office also emphasises 
Ross and LIddell’s commitment to 
strengthening the overall offering 
to clients across  
the country. 

The office will add to the existing 
locations in St Enoch Square, 
Glasgow, Paisley’s Gauze Street, 
Clifton Terrace, in Edinburgh, and 
Dundee’s harbour side.

Following the fire, in April 2012, 
the owners insured under this 
policy were provided with local 
temporary accommodation over 
a holiday weekend, and Building 
Surveyors were on standby to 
facilitate the reinstatement of 
their property.

However it took 12 months for  
the repair works to get under way.

The delay was a result of  
dealing with the various insurers,  
obtaining the necessary authority 
from all proprietors, their insurers 
where appropriate, and the funding 

to enable Building Surveyors to 
instruct the reinstatement of 
the common parts. 

During this time a number of 
flats lay empty - and although 
temporary measures to protect 
from severe weather were put in 
place, parts of the building suffered 
unnecessary deterioration.

If a fully comprehensive common 
insurance policy had been in place 
for this building, the fire damage 
would have been repaired and all 
flats re-occupied within six months  
of the fire.

Ross and Liddell can provide 
appropriate insurance in terms of 
a comprehensive common policy 
at competitive rates that would 
avoid this scenario occurring at a 
property, in the event of a fire that 
damaged common parts.

Building Surveyors have extensive 
experience of reinstating buildings 
that have suffered extensive 
damage by fire and flood 
throughout Scotland.

Please contact Gerry Gilroy at 
g-gilroy@ross-liddell.com for 
further information and advice.

The building pictured suffered extensive fire damage in April 2012

Stair lighting
Glasgow City Council (GCC) has 
advised that it will not be able to 
provide a definitive cost for the 
supply of Stair lighting for the 
forthcoming year.

The local authority anticipates 
that there will be an increase in 
the region of 10 to 20 per cent 
however, due to GCC subsidies 
being partially withdrawn and a rise 
in costs by the electricity supplier. 

This increase is something which 
is outwith the control of Ross and 
Liddell. The proportionate share will 
be charged on your Whitsunday 
(May) account.

At this stage it has been increased 
by the sum of 10 per cent in 
addition to what was charged 
for the previous year, a further 
adjustment may be necessary, once 
the actual costs are known.
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Alarm 
Checks
It’s recommended that periodic 
checks are carried out to any alarm 
fitted in a property, including fire 
and carbon monoxide alarms.

Electrical 
Cupboards
Due to health and fire safety 
hazards, owners and tenants  
are reminded that common 
electrical cupboards should not  
to be used to store items such  
as bikes and prams.

Debts
If an owner fails to pay their 
common charges accounts and not 
meet their legal obligation to fund 
common expenditure, Ross and 
Liddell will take steps to recover 
the money owed, as non-payment 
could affect the management of a 
property.

If all attempts to recover a debt 
are exhausted, and it’s deemed 
irrecoverable, the debt could be 
spread amongst remaining owners. 
Ross and Liddell employs robust 
credit control procedures to try and 
avoid such a scenario occurring.

Property Factors  
(Scotland) Act 2011
Following the implementation of the Property Factors 
Act in October 2012, Ross and Liddell has taken several 
steps to comply with the new regulations.

This includes updating the Client 
Services Level Agreement, which 
can be found on the website under 
Policy Statements, and issuing a 
copy of that agreement, along with 
relevant property and client specific 
information, to new clients when 
a property is purchased that is 
managed by Ross and Liddell.

A rolling programme will shortly 
be launched, which will see the 
company issue a copy of the 
agreement, along with a data 
sheet, which specifically outlines 
client and property details. This 
will include details of insurance 
policies currently in force, policy 
information, certificates of cover, 
levels of delegated authority 
where appropriate, details of share 
allocations applicable to individual 
proprietors and details of the 
current management fee.

Reinstatement Valuations

The Act has also required 
property management companies 
to recommend to clients that 

insurance reinstatement valuations 
should be undertaken periodically. 

It’s Ross and Liddell’s advice that 
valuations should be arranged  
to determine the accuracy of  
sums insured.

The sum that insures a home/
property should represent full 
reinstatement value, which 
will cover incidents including 
demolition and clearing of the site, 
full reinstatement and the cost of 
temporary re-homing. 

Ross and Liddell is able to provide 
a quotation for reinstatement 
valuations on request, however 
please note that this should be 
arranged on behalf of the property 
or development as a whole. In 
some instances reference to Title 
Deeds or Deeds of Conditions will 
be applicable.

If it’s agreed that a reinstatement 
valuation should be considered,  
the matter should be discussed 
with neighbours or Owners 

Association representative. An 
estimated cost can then be 
arranged for the relevant survey 
work to be undertaken.

Home Owners Panel

The Government was required 
to set up a Home Owners Panel 
to consider applications from 
members of the public who are 
unsatisfied with the conduct of a 
property management company.

This avenue can only be explored 
once a formal complaint has 
been raised with the property 
management company, through 
its official complaints procedure. 

The Home Owners Panel can  
be contacted on 0141 242 0175,  
by emailing hohppadmin@
scotland.gsi.gov.uk, or in  
writing to Operations Manager, 
Home Owners Housing Panel, 
Europa Building, 450 Argyle  
Street Glasgow G2 8LH

Japanese Knotweed
Japanese Knotweed is an invasive, 
non–native plant which can cause 
major damage to a property, due to 
its ability to grow through almost 
all materials. 

Under the Wildlife and Countryside 
(Scotland) Act 1981 and the 
Wildlife and Natural Environment 
(Scotland) Act 2011, it’s considered 
a criminal offence to knowingly 

grow, or cause the growth,  
of this plant.

Damage to a property as a  
result of the Japanese Knotweed 
will not be covered by insurance.

Please contact your Property 
Manager if you are aware of  
any such growth.
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Insurance - General Information
Insurance Premiums

Ross and Liddell has again 
challenged brokers, Willis, to 
ensure the premiums being offered 
are competitive without reducing 
the levels of cover. The company 
is confident the premiums being 
offered do remain competitive 
with Willis recommending renewal 
with Allianz. Willis has provided 
a number of reasons for this. It 
transpires due to the increasing 
number of water damage 
claims being paid, some of the 
main “Blue Chip” Insurers have 
now withdrawn from offering 
quotations to new customers. As 
a result,  whilst all major Insurers 
have been approached, they could 
not compete with the premium 
and cover levels offered by Allianz. 
Given that most Insurers are now 
looking for a minimum excess of 

 
£250.00, without any reduction 
to premium levels, Allianz is 
demonstrating its commitment to 
property owners, whilst keeping 
their rating increase to 5 per cent 
despite high claim payments on 
some developments.

Sums insured

Index linking to 2.5 per cent will 
be applied to your building sum 
insured as published by Royal 
Institute of Chartered Surveyors. 
However you should still ensure 
your property is adequately insured 
as under – insurance can result in a 
claim not being met in full.

Additional covers

Ross and Liddell’s policy wordings 
are available at www.ross-liddell.com  

 
or available on request from the 
Insurance Department. It is strongly 
recommended that you review the 
cover to ensure it is adequate for your 
protection. Cover such as stained 
glass windows may require 
 “top up” cover which can be arranged 
on request. If you are unsure contact 
the team at Ross and Liddell and they 
will be pleased to assist.

Unoccupied properties

Cover for unoccupied properties is 
reduced once a property has been 
unoccupied for a period exceeding 30 
days, for example water damage will 
be excluded. The policy will detail 
the exclusions to this cover, together 
with the steps that need to be taken 
to protect the property, and comply 
with policy conditions, during the 
period of unoccupancy. 

 
Please note failure to comply with policy 
conditions could result in a valid claim 
not being paid.  Should you wish to 
clarify the cover, or the conditions to be 
complied with, please contact Ross 
and Liddell’s insurance department

HMO

Cover extends to include properties 
rented to third parties, subject to 
terms and conditions of the policy 
wording. 

However, if you are renting your 
property under a HMO licence, 
you should disclose details of 
the agreement to the Insurance 
department as this is considered to 
be a material fact of which Insurers 
must be aware. Failure to notify 
could result in non payment of a 
claim under the policy.

Excesses

All policy excesses will remain the 
same as last year. If you require 
a copy of the policy wording 
document then please request this 
from our offices or access these on 
our website: www.ross-liddell.com

Terrorism

Previously, terrorism insurance was an 
extension to your buildings policy 

and was charged separately onto 
your account. However, as of 
last year’s renewal this was not 
automatically insured or charged to 
clients’ account. Unless you request 
Ross and Liddell to specifically 
arrange terrorism insurance, this 
cover has still been withdrawn.

It is recommended that inspection 
hatches are fitted as soon as 
possible as it’s vital that gas safe 
registered engineers are able to  
see the flue, which takes fumes 
away from the boiler. Failure to  
do so may result in a service 
engineer disconnecting your  

central heating boiler until  
such times as adequate access 
facilities are provided for  
inspection purposes.

This is an essential for safety 
checks. If you are in any doubt please 
contact an approved engineer. 

Boiler Flues in Hidden SpacesAmendments  to Cover
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Managers have undertaken parts 
one and two of the Institute of 
Residential Property Managers 
(IRPM) exam.

Affiliates of the Institute must 
have completed three years in the 
residential property management 
sector before they can sit part 
one exam. On passing the exam, 
Affiliates are upgraded to Associates. 
Following this they require to pass a 

further exam to become Members 
of the UK-wide industry body.

The distance learning course covers 
Scots law and industry compliance 
in day-to-day property management 
including health and safety, 
accounting to clients and budget 
development.

Managing director Irene  
Devenny said: “Ross and Liddell  

is dedicated to providing the 
highest standard of service to our 
clients, offering a comprehensive 
management service tailored to 
meet client requirements. 

 “The Institute works to raise standards 
in property management and the 
IRPM courses have enabled our 
property managers to continue their 
professional development whilst 
keeping up to date in the latest 

statutory compliance standards 
concerning the industry  
in Scotland.”

 “We believe our commitment  
to skills and training will  
ensure our managers deliver an  
industry-leading and responsive 
property management service  
to our growing client base.”

Staff News

Ross and Liddell has added to its 
lettings team with the appointment 
of two new members of staff. 

Jenna Shearer and Siobhan Wilson 
have taken on the role of Lettings 
Negotiators and bring a wealth of 
knowledge and experience to the 
positions. 

The company is also delighted to 
announce the recent appointment 
of three Senior Property Managers. 
Gavin Mearns and Mark Hazelwood 
have joined the Edinburgh office 
and Gavin Baird is based in 
Dundee. All three bring many years’ 
experience to their new roles.

Management Service

Ross and Liddell is committed to 
providing a high quality Property 
Management Service, which 
offers value for money, meets 
legal requirements and has good 
practice standards. 

Unfortunately there may be times 
when clients are not satisfied with 

the service provided. A complaints 
procedure is in place and can be 
accessed via the website. Any 
complaint received is reviewed and, 
where appropriate, action is taken 
to improve the service.

www.ross-liddell.com/pol_
complaints_procedure 

Property Managers Continue  
with IRPM Exams
Ross and LIddell property managers have been sitting industry exams 
as part of their continued professional development programme.
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Proposed  
Repairs

As managing agents, part of 
the role is to undertake essential 
repair works. This requires the co-
operation of the owners to provide 
the necessary funds for a contractor 
to carry out the work. 

If owners fail to deposit the requested 
funding, Glasgow City Council, and 
a number of other local Councils, will 
consider making payment on behalf 
of those who have not paid.

The Council would correspond 
with those individuals advising them 
of its intentions. The work would then 
be carried out and the Council would 
take legal action to recover the costs.

GLASGOW 
60 St. Enoch Square,
Glasgow G1 4AW
T. 0141 221 9266
F. 0141 226 5064

GLASGOW
(RESIDENTIAL LETTING)
1619 Great Western Road, 
Anniesland, 
Glasgow G13 1LT 
T. 0141 958 0975
F. 0141 959 8782

89 Byres Road
Glasgow
G11 5HN
T. 0141 334 3670
F. 0141 334 9570

EDINBURGH 
6 Clifton Terrace, 
Edinburgh EH12 5DR
T. 0131 346 8989
F. 0131 346 8866

PAISLEY
25 Gauze Street,
Paisley PA1 1ES
T. 0141 889 8146
F. 0141 887 1788

DUNDEE
Unit 19, City Quay, 
Campbertown Street,
Dundee DD1 3JA
T. 01382 201 535
F. 01382 562 590

www.ross-liddell.com

DUNDEE

MCGILLS 
Tel: 01382 833833

ELECTRICIAN/ DOOR ENTRY 
Amo 
Tel : 01382 350755

Pulse Electrical 
Tel: 01382 660 022

GLAzIER 
Sean Dailly 
Tel: 01382 621 911

JOINER 
Dean Milne 
Tel: 07925008794

PLUMBER 
Drain Doctor 
Tel: 01382 770 099

ROOFING 
Slating & Plumbing 
Tel: 01382 644456

SATELLITE 
Visual Solutions 
Tel: 07920 442 892

SLATER 
Slating & Plumbing 
Tel: 01382 644456

EDINBURGH

ROOFER/BUILDER 
Burns / Watson 
Tel: 07778 744526

PLUMBER  
Absoulute Plumbing 
Tel: 07973 468 103

LOCKS 
Capital Lock Services 
Tel: 07815 193 075

ALL TRADES 
Edinmore Contracts 
Tel: 01324 562 211

SMOKE VENT/ FIRE SYTEM 
Wm Brown  
Tel: 07769 978 578

FIFE

ELECTRICIAN 
J Williamson 
Tel: 01333 351 523

ROOFING 
Rowan Roofing 
Tel: 0800 9179 462

ALL TRADES 
Edinmore Contracts 
Tel: 01324 562 211

GLENEAGLES

PLUMBER 
William Lawson 
Tel: 01764 664 443

JOINER 
Wm Mailer & Sons 
Tel: 01764 662 224

MOFFAt

JOINERS 
Currie & Brothwick 
Tel: 01683 220 755

R- Matchett & Sons 
Tel: 01683 220 280

StIRLING/ALLOA 
ALL TRADES

Edinmore Contracts 
Tel: 01324 562 211

ELECTRICIAN  
Graham Robertson 
Tel: 01786 832 246

PLUMBING 
TRS 
Tel: 0845 272 6999

ROOFING 
Rowan 
Tel: 0800 917 9462

PAISLEY

ALL TRADES 
A. Anderson 
Tel: 0141 334 9354

Hugh Scott 
Tel: 0141 420 1616

COMMERCIAL COMMON 
HEATING FAULTS

Hanlon Plumbing & Heating 
Glasgow/Paisley 
0141 629 1800

DOOR ENTRY SYSTEM  
WSS 
Tel: 0141 950 9000

KGB 
Tel: 07961016560

ELECTRICIAN 
Clyde Electrics 
Tel: 0141 880 9090

PLUMBERS 
Ritchie 
Tel: 07950205714

A. Anderson 
Tel: 0141 334 9354

JOINER 
Barr & Maxwell 
Tel: 0141 881 1937

R.Gilmour 
Tel: 0141 959 1961

KGB 
Tel:07961016560

HEATING 
ICHS 
Tel: 0141 621 0100

SATELLITES 
SAS 
Tel: 0141 774 5000

GLASGOW 
ALL TRADES

A.Anderson 
Tel: 0141 334 9354

DOOR ENTRY 
WSS 
Tel: 0141 950 9000

ELECTRICIAN 
GM Electrical 
Tel: 07860217586

BUILDER 
JK Mullin 
Tel: 07860806659

GLAzIER 
Wm Drenan 
Tel: 0141 887 6550

JOINERS 
A.Anderson 
Tel 0141 334 9354

PLUMBERS 
A.Anderson 
Tel: 0141 334 9354

SATELLITE  
SAS 
Tel: 0141 774 5000

ROOFERS 
J.Mercheant 
Tel: 0141 634 5731 
Mob: 07762760663

JK Mullin 
Tel: 07860806659

Hugh Scott 
Tel: 0141 420 1616

NORtH AYRSHIRE 
RF Waters 
Tel: 07970037976

SOUtH AYRSHIRE 
H. Strain 
Tel 07714095464


